
Eastside Corridor Tolling Study
Corridor Briefing
February 10, 2010

What are the benefits 
of express toll lanes?

What have we heard? Key findings:

Express lanes, using variable tolls, are 
working successfully to ease congestion 
across the country, including in California, 
Minnesota, Texas, Colorado, Utah and 
Florida:

More people are using the • SR 167 
HOT lanes every month, and 
saving about 10 minutes on their 
commute time.

Drivers on • I-15 in San Diego 
reported that that in the peak 
commute times, HOT lanes saved up 
to 20 minutes per trip, and drivers are 
experiencing more on-time arrivals.

HOT lane drivers on • I-10 in 
Houston are saving 20 minutes per 
trip. While on the Katy Freeway, 
HOT lane drivers are going 59 mph – 
twice as fast as the regular lanes.

In • Southern California, SR 91 express toll lane customers report shaving nearly 30 minutes off their 
morning and afternoon commutes.

Express toll lane commuters in • Minneapolis are seeing 20 mph increases in speeds.

1. Percentage is the total number of people who indicated they would pay to use 
Express Toll Lanes divided by the total number of people who answered the 
question on the comment form, by email, or in person.
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Express Toll Lane Successes

Do you think this is a good idea?

55.6%
Yes

44.4%
No

By the numbers: who has 
weighed in, and how?
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Higher performance and reduced 
congestion 
Provide a reliable, faster commute in the express toll lanes as  
well as the regular lanes.

Improved transit service 
Enhance existing transit service reliability and facilitate a bus  
rapid transit system, where express buses come 
approximately every 10 minutes. 

Financing opportunities 
Express toll lanes generate revenue that could help fund future 
transportation improvements. 

Better air quality 
Keep traffic moving with less idling and air pollution.

Conversations with the public show that when 
people use the lanes, they love them. A current  
SR 167 HOT lane user stated “The HOT lanes  
are definitely worth it.”

People who understand the benefits of express toll lanes • 
tend to support them. 

Focus groups reveal that those who drive the SR 167 HOT • 
Lanes on a regular basis love them, saying they “can’t live 
without them!” People who don’t know much about the 
HOT lanes or haven’t tried them are still skeptical. 

Approximately 52 percent would pay to use express toll • 
lanes if it would give them a faster, more reliable trip 
Approximately 48 percent said they would not pay to use 
the express toll lanes.1

People who are skeptical of express toll lanes generally • 
fall into two categories:

People whose support we have not yet earned. These  -
are people who do not yet know the benefits, and have 
concerns that can be alleviated by clear and direct 
responses to their questions.

People who dislike the idea of tolling under most or all  -
circumstances.

Summer Festivals
Public Meetings

Auburn (Aug. 18)• 
Bellevue (Aug. 19)• 
Renton (Aug. 20)• 
Kent (Nov. 3)• 
Kirkland (Nov. 5)• 

2,742•  people responded to an online survey. 

More • than 900 people submitted comment forms at open houses and 
summer fairs and festivals, or provided feedback by email or in-person. We 
have compiled those comments into a database to help us identify general 
themes. 

Four focus•  groups of I-405 and SR 167 users were held to gather 
opinions and feedback.

1,000 people•  took a phone survey during the last two weeks of September.
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*funding possible from savings within the corridor
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Full SR 167 closure in Renton
Road closes August 10 at 7:30 p.m., opens August 13 at 5 a.m.
What’s happening on SR 167 in Renton?
WSDOT and its contractor, Scarsella Bros., will install 
a new fish-friendly culvert on Panther creek where it 
passes under SR 167 in Renton. The work is part of a 
larger project for future SR 167 improvements and will 
help reduce seasonal flooding to properties along the 
west side of SR 167.

Starting at 7:30 p.m. on Friday, August 10, we will 
close SR 167 for the weekend. Crews will remove and 
replace 65-feet of highway to install the 19-feet wide 
fish-friendly culvert. We will also work on several other 
maintenance projects in the work zone to reduce the 
need for future closures.

Where will SR 167 close?
Crews will completely close all lanes in both 
directions of SR 167 between I-405 and S 180th 
Street/SW 43rd Street beginning at 7:30 p.m. on 
Friday, August 10. The roadway will reopen by 5 a.m. 
on Monday, August 13.

How should I prepare for the closure?
 
     •   Avoid SR 167 by taking alternate routes    
         such as I-5 and SR 516. 
     •   Allow extra travel time.
     •   Travel before 10 a.m. and after 7 p.m.
     •   Plan ahead and use real-time traffic tools.      
         

Closure Details
• Closure is from 7:30 p.m. Friday,  
 August 10 to 5 a.m. Monday,   
 August 13
• During the closure, Renton is open  
 for business.

Tools to keep you moving
• Dial 5-1-1 for real-time travel updates
• Check the traffic flow maps:   
 www.wsdot.wa.gov/traffic/seattle
• For real-time construction updates:  
 http://www.wsdot.wa.gov/Northwest/ 
 King/Construction/I405.htm
• Follow us via Twitter   
 @wsdot_traffic

For more information:
Steve Peer
I-405 Corridor Program
steve.peer@i405.wsdot.wa.gov
425-456-8624

I-405 Construction Hotline
425-456-8585

Closure website
www.wsdot.wa.gov/projects/I405/Sr167PantherCreek

Crews install a section of culvert during another WSDOT fish-
friendly culvert installation project.



How to get around the closure
During the closure, drivers should plan ahead by avoiding the area or taking alternate routes. 
Drivers should expect heavy traffic on detour routes.

In a separate project, crews will close SR 520 between Montlake Boulevard and I-405 for 
construction. Expect delays and backups from both projects in Renton and throughout the Puget 
Sound Region. For more information on this closure, please visit:       
www.wsdot.wa.gov/Projects/SR520Bridge/WeekendClosures.
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What have we heard? Key findings:

Express lanes, using variable tolls, are 
working successfully to ease congestion 
across the country, including in California, 
Minnesota, Texas, Colorado, Utah and 
Florida:

More people are using the • SR 167 
HOT lanes every month, and 
saving about 10 minutes on their 
commute time.

Drivers on • I-15 in San Diego 
reported that that in the peak 
commute times, HOT lanes saved up 
to 20 minutes per trip, and drivers are 
experiencing more on-time arrivals.

HOT lane drivers on • I-10 in 
Houston are saving 20 minutes per 
trip. While on the Katy Freeway, 
HOT lane drivers are going 59 mph – 
twice as fast as the regular lanes.

In • Southern California, SR 91 express toll lane customers report shaving nearly 30 minutes off their 
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Express toll lane commuters in • Minneapolis are seeing 20 mph increases in speeds.
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congestion 
Provide a reliable, faster commute in the express toll lanes as  
well as the regular lanes.

Improved transit service 
Enhance existing transit service reliability and facilitate a bus  
rapid transit system, where express buses come 
approximately every 10 minutes. 

Financing opportunities 
Express toll lanes generate revenue that could help fund future 
transportation improvements. 

Better air quality 
Keep traffic moving with less idling and air pollution.

Conversations with the public show that when 
people use the lanes, they love them. A current  
SR 167 HOT lane user stated “The HOT lanes  
are definitely worth it.”

People who understand the benefits of express toll lanes • 
tend to support them. 

Focus groups reveal that those who drive the SR 167 HOT • 
Lanes on a regular basis love them, saying they “can’t live 
without them!” People who don’t know much about the 
HOT lanes or haven’t tried them are still skeptical. 

Approximately 52 percent would pay to use express toll • 
lanes if it would give them a faster, more reliable trip 
Approximately 48 percent said they would not pay to use 
the express toll lanes.1

People who are skeptical of express toll lanes generally • 
fall into two categories:

People whose support we have not yet earned. These  -
are people who do not yet know the benefits, and have 
concerns that can be alleviated by clear and direct 
responses to their questions.

People who dislike the idea of tolling under most or all  -
circumstances.
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Kirkland (Nov. 5)• 

2,742•  people responded to an online survey. 

More • than 900 people submitted comment forms at open houses and 
summer fairs and festivals, or provided feedback by email or in-person. We 
have compiled those comments into a database to help us identify general 
themes. 

Four focus•  groups of I-405 and SR 167 users were held to gather 
opinions and feedback.

1,000 people•  took a phone survey during the last two weeks of September.
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Recommended Local Detours: 
There are several detour routes for local drivers 
or drivers with local destinations.  Please follow 
posted signs indicating the correct detour route.

Recommended Regional Detour: 
Drivers should use I-5 and SR 518


